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Introduction - Organization of the Training Programme

The piloting session was organized on Tuesday, October 4th in one of the premises of the
City hall of the 15th arrondissement, at the same time as the multiplier event of the
project. Overall, over 40 participants were present, and 5 people attended the pilot tests.
We advertised the event on Facebook, via our newsletter and personal network of seniors,
which we contacted during ICT classes and via email.

Profile of Participants

Five seniors, aged 65+, participated in the pilot test. They came forward spontaneously to
test the platform, as they were interested in testing their knowledge of online safety.
Their digital literacy varied: some were quite competent with digital tools, and others not
so much. This ensured quite a variety of feedback for our platform, which addresses all
types of seniors, regardless of their level of digital literacy.

Overview of the Training Programme

Participants took part in the test in small groups of two people for one adult educator. We
first showed them how to access the platform and explained its objectives and
functioning.

Then, we let them navigate through the platform, choosing which competency they
wanted to work on first and take the quizzes. We remained available to answer all their
questions and explain the platform further when it was needed. This allowed a good
balance between leaving the participants their autonomy and supporting them through
their discovery of the platform.

Feedback and Evaluation

After the pilot, we sent out evaluation questionnaires via email to our 5 participants to get
a better idea of their opinion on the platform, and to be able to collect feedback on any
remaining malfunction. Here are the results:
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Graph 1: “I have identified solutions on how to protect myself from the online risks”

Graph 2: “I have enhanced your knowledge on using the internet (i.e., purchase, payments, & social media)”
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Graph 3: “I have recognised the skills gap and the needs that exist in older adults’ training on digital skills.”

We finished the questionnaire with an open question to our participants on any remarks
they may have regarding the platform. Globally, all of them replied that it was very
interesting and that it could be quite useful. One participant even explained that he would
talk about it to his friends and family. They also noted some malfunctions on the platform,
that could be improved:

- Several participants complained that we had to validate the quizzes for each level
twice before going on to the next one, even if they had all the right answers the
first time, which took a lot of time.

- One participant regretted that there was not more explanation when the right
answers were revealed after the quizzes.

- Another participant said he would have liked the content of the available resources
on the platform to be more destined towards seniors than educators, with more
explanations on Internet safety.
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Annex

Annex 1 - Sign-in Sheet
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Personal Data



Annex 2 - Photographs
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